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Terms and Conditions 
Booking your party
Call a member of the Conference and 
Events team to check availability and 
provisionally book your places on 
0116 217 1280. Our office is open Monday
to Friday from 8am to 6pm.

Your provisional booking will be held for 
a maximum of 14 days from booking date, 
if no deposit is received your booking will 
be released. To confirm your booking, a 
signed contract must be returned along 
with a £10 per person non-refundable/
non-transferable deposit.

Full payment is required by Friday 4th 
November, which includes additional 
drinks packages. Additional places are not 
guaranteed and are available on first-come, 
first served basis.

Only one payment per party, made by the 
party organiser, will be accepted.

Cancellations
All deposit payments are non-refundable/
non-transferable in the event of a 
cancellation. In the event of customer 
cancellation after Monday 7th November, 
when final balances are due, full payment 
for the party is required.

Any cancellation must be confirmed in 
writing to Leicester Tigers by the party 
organiser. The club may cancel the booking 
if the date clashes with any rugby match 
which is due to be played at Welford Road 
Stadium, where upon the club will refund the 
client any advance payment made by the 
client but will have no further liability to 
the client.

General
Any dietary requirements and changes to 
numbers must be received 14 working days 
or more prior to the party. After this time, 
we will always endeavour to meet your 
requirements.

For private party bookings, contracts and 
T&C’s will be issued. Whilst every care is 
taken to honour commitments, the club 
reserves the right to amend any part of this
programme and regrets that it will not accept 
liability for errors, omissions or cancellations.

The consumption of liquor on the premises, 
which is not purchased from the club, is 
strictly forbidden. The use of aerosol sprays 
is strictly forbidden. Any damages to the 
fixtures and fittings of the function suites may 
be invoiced to the client at the discretion 
of the club.


